FERFORMANGE MEASUREMENT TRACKING

September 2001

Missouri

Provisioning Specials (Resale)

# Missed
Due Dates

Avg. No.
of Days

of Days

23 1.96
7.28
4.82
1.7
81.44
8.22

1.97

1 5.00
0 n/a
6 3.00
1 4.00
1 2.00

18.73
27.65
12,63
33.25
270
263
5.68
333
7.69
3.84
571

12 Mo. Total

“Digital Subscriber Line (DSL)

Measurement All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

0 nfa 26.22 n/a
0 nfa 2373 nia
0 nfa 1351 nfa
0 n/a 16.02 n/a
0 nfa 16.90 nfa
0 nfa 13.46 nfa
0 nla 7.16 nfa
0 n/a 312 nfa
o} n/a 213 nfa
o] nfa 4.1 nfa
0 nfa 3.38 nfa
O n/a 5.23

12 Mo. Total

All CLECs
# Missed Avg. No.
Due Dates of Days

Avg. No.
of Days

Z-Value

nla
n/a
nla
n/a
n/a

n/a
n/a
na
n/a
na
n/a

28.00

Oofjo O O OO OO0 O OCOO0OQQ

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
0 n/a 3450 n/a
0 nla 17.67 nfa
1 5.00 20.50 -1.69
0 nfa 5.50 nfa
o] n/a 11.50 nfa
0 nfa 1.00 n/a
o] n/a 5.00 nfa
0 nla n/a nia
0 n/a 47.00 nfa
0 n/a nfa nia
0
0
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Missouri

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a nfa
nfa nla
nfa nla
nfa nfa
na n/a " |—e—nucLECs
nfa nfa '
nfa nia
n/a nia
nfa nfa
n/a

nfa
nia

0000 0CcCO0O 00000

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 @
May-01 ¢

Z-Value

—<— Al CLECs

O O th NN =2 O b

ISDN

All CLECs

# Missed Avg. No.

Due Dates of Days
63 8.38
25 5.80
o} nfa
4.00
n/a ——&-—All CLECs
48.00
n/a
3.00
nfa
nfa
na
nia

(]
w

QO 0O C O 20 20

Jun-01 ¢

UNE Loop and Port Combination - iISDN

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
nfa 19.30
nla 10.92
nfa 9.57
na 24.52
nfa 32.67 —&—All CLECs
nfa 12.78 )
nla 40.13
n/a 10.00
n/a 10.25
n/a 12.80
nla 8.97

Dec-00 ¢
Jan-01 &
Feb-01 ¢
Mar-01 ¢
Jun01 ¢

nia

Jlofjo oo c o 0o 0o 0o ooco
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eeeOonaricE MBS AAERQRELT TOALKIUG

September 2001

Missouri

Al CLECs

# Trouble

Mearn Time
to Restore

Mean Time
to Restore

8.32
2.59
4.21
6.73
2.44
4.33
338
4.80
417
12.56]
3.13

9.82
7.05
7.84
6.40
7.47
777
7.44
7.86
779
859
6.94

| —®—AIllCLECs

4

DSL (Digital Subscriber Line)

All CLECs

# Trouble

Mean Time
to Restore

Mean Time

SWBT/ASI|

to Restore

0O 0000000000

nfa
nfa
nla
nfa
nia
nfa
nia
nfa
nfa
nfa
nfa

/a

36.81
46.79
69.53
56.67
44.86
58.64
26.44
24.25
12.88

Lol

Nov-00 qL

Dec-00 ¢

Jan-01 ¢

Mar-01 ¢

May-01 ¢

Jun-01 ¢

~—4—All CLECs

DS

All CLECs

# Trouble
Repornts

Mean Time
to Restore

Mean Time
to Restore

Z-Value

OO0 000 2000000

nfa
n/a
nla
nla
nfa
nfa

n/a
nfa

4.98

nfa
2.97
3.80
2.67
1.62
2.01
6.18
2.01
3.18
9.83
3.02

o
=]

Oct-00

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

—&——All CLECs

All CLECs

# Trouble
Reports

Mean Time
to Restore

Mean Time
to Restore

0O 000 - OO0 000 oo o

nla
nfa
nfa
n/a
nla
nla
nla

nfa
nfa
nfa

217
363
3.12
3.07
3.1
2.19
215
2.84
225
351
2.62

Nov-00 ¢

Dec-00 ¢

Feb-01 ¢

Mar-01 ¢

—o—All CLECs
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PERFORMANGE MEASVREMENT TRACKING

September 2001

Missouri

Maintenance - Specials (Resale)
DS3

All CLECs SWBT

# Trouble Mean Time
Reports to Restore

Measurement
52-05

Mean Time
to Restore

nla
na
nfa
nfa
nla
nfa
nfa

nfa
nfa

[foOo O oo o0 o0 oo O

022
n/a
1.00
nfa
nfa
n/a
n/a
nfa
nfa
n/a

Mean Time to Restore (Hours) - Dispatch

—&—All CLECs

Oct-00

Nov-00 @~ .

Dec-00 ¢

Jan-01 ¢ -

Mar-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01 ¢

All CLECs

Mean Time Mean

Time

to Restore to Restore

F002000920200009000000¢
# Trouble
R

14
7
12
14
1"
25
16

1.99
432
233
214
6.98
2.39
280
297
6.41
3.06
4.58

5.91
7.16
4.79
7.37
5.81
6.28
873
5.25
8.36
7.50
7.38
8.82

—&—All CLECs

Jan-01
Feb-01 1

- PRI

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

ONNOOCAMOO = &N =

0.02
224
0.23
0.92
n/a
nfa

224
4.12
249
4.66
3.22
428
342
2.85
3.42

—&—All CLECs

Combination - ISDN

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

591

Z-Value

n/a
nfa
nfa
nfa

7.16
4.79
737

nfa
n/a
nfa
nla
nfa
nfa
n/a
n/a

5.84
6.28
6.73
5.25
8.36

-e----SWBT
—&—All CLECs

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢
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PRRFORMANGE MEASYRENMENT TRAVKING

September 2001

Missouri

Maintenance - Specials (Resale)

VGPL

All CLECs

# Trouble Mean Time
Reports o Restore

SWBT
Mean Time
to Restore

nfa
0.02
nia
nfa

nfa

nfa
n/a

[jo O O OO0 2 0 =2 0 O =0

3.66
297
0.92
211
3.70
1.52
1.92
1.85
1.45

.

—o—All CLECs

.12 Mo. Total

DSL (Digital éﬁvt':'scnber Line)

Nov-00 ¢

Dec-00 ¢ ¢

Jan-01 ¢

Feb-01 1

Measurement Alt CLECs
52-10 # Trouble Mean Time

Reports to Restore

SWBT/ASI
Mean Time
to Restore

nfa
nfa
nfa
nfa
nfa
n/a
nfa
nla
nfa
nfa
n/a

0O 000000000 o0 o

45.08
18.96
80.36
40.19
4392
29.66
117.91
104.56
1.88
338
2.54

——All CLECs

Jan-01 ¢

Feb-01 ¢

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
o Restore

nfa
nfa
nia
nfa
nfa
nla
nfa
nfa
nfa
nfa

0000000 0O 0o

2.10
a.81
0.18
0.16
0.23
0.18
0.02
0.13
0.16
018
0.28
0.84

+
.

h

o

S1

All CLECs

Mean Time
to Restore

SWBT
Mean Time
to Restore

Jan-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

nfa
nfa
nfa
nfa
nfa
nfa
nla
nfa
nla

OO0 0000000000

a.19
052
0.33
0.31
0.42
0.12
0.26
0.24
0.40
0.20
0.44
0.31

-SWBT
——All CLECs

—4—All CLECs

Nov-00 ¢

Jun-01 ¢

oooe
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PERFORMANGE MEASUREMENT TRACKING September 2001

Missouri

Mean Time to Restore (Hours) - No Dispatch

DS3
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa nfa
n/a n/a

nla nfa

nfa nfa
nia nfa . ——All CLECs
n/a nfa
nfa n/a

nfa
nla

Nov-00 ¢
Dec-00 J»
Jan-01 <L

Feb-01 ¢
Mar-01 ¢
Jul-o1 ¢
Aug-01 ¢
p-01

Oflo o oo 000 0O o0 o oo

AllCLECs
# Trouble Mean Time Mean Time Z-Value
Reports o Restore to Restore
nfa 0.92
0.02 0.58
n/a 1.17
0.35 0.49
n/a 1.1 —¢— All CLECs
nfa 0.70 ’
0.79
1.18
1.21
1.07
1.19

-~ N O 20 =000 0 =0

ISDN - PRI

All CLECs SWBT
# Trouble Mean Time Mean Time 2-Value

Reports to Restore to Restore

n/a 1.64
n/a 1.44
nfa 1.39
nfa 097
na 2.00 ) —&—All CLECS
n/a 0.58
nfa 0.58
n/a 0.88
n/a 0.06
1.11
1.24

00000000000

Dec-00 ¢
Mar-01 ¢
Apr-01 ¢

Jan-01 ¢
Feb-01 &

UNE Loop and Port Combination - ISDN
All CLECs sSwaT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
n/a 0.92
nfa 0.59
n/a 1.17
nfa 0.49 § - - SWBT
nfa 1.1 . —&—AllCLECs
0.70 ’
nfa 0.79
nfa 1.18
nia 1.21
1.07
1.18
2

O 0000000000

May-01 ¢

271 - No. 52d



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 2001

Missouri

Repeat Reports (%)

VGPL

Measurement

All CLECs

# Trouble

# Repeat
Reports

% Repeat | % Repeat

Reports

SWeT

Reports

Z-Value

= N =2 O - W0 0O w0 o

0.00%
0.00%
14.29%
0.00%
0.00%
8.57%
5.00%
0.00%
6.67%
22.22%
4.76%
7.69%

16.01%
12.76%
12.96%
10.38%
10.51%
12.26%
11.97%
11.81%
13.32%
10.56%
12.84%
11.86%

~—&——All CLECs

1 Measurement
53-02

May-01 ¢

Jun-01

DSL (Digital Subscriber Line)

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWEBT/AS!
% Repeat
Reparts

12 Mo. Total

.Measur;ment
53-03

©O 0000000000 oo

n/a
n/a
nfa
n/a
n/a
n/a
nfa
nfa
nfa
nia

36.15%
30.34%
36.44%
38.27%
35.33%
15.50%
9.80%
12.50%
0.56%
1.27%
5.06%
2.67%

ofjo © O 0O 0O 0OD0 OO0 O OO

r

~—¢—All CLECs

Nov-00 ¢

Dec-00 ¢

DDS

Al CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 @
Jul-01 ¢%

Aug-01 J» “.

n/a
nfa
nia
n/a
n/a
nfa

n/a
nfa

00000 - 000000

33.33%
33.33%
20.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
33.33%

oo o o 0o 00 00 OO0 00

Oct-00

Nov-00 ¢

Dec-00 ¢

Jan-01 @-°~

Feb-01 ¢

Mar-01 ¢

JunO1 @.. |

——AIICLECs

All CLECs

# Troubie
Reports

# Repeat
Reports

% Repeat
Repeorts

% Repeat
Reports

o0 Q0O 0C0 00 0o

OO0 000000 o0 o oo

n/a
n/a
nla
nla
n/a
nla
n/a

nfa
nfa
nfa

20.00%
31.25%
0.00%
0.00%
13.33%
8.33%
5.88%
9.09%
15.78%
14.28%
9.52%
£.09%

Aug-01 ¢

—&—Ail CLECs

271 - No. 53a



PERFORMANGE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 2001

Missouri

Repeat Reports (%)

DS3

All CLECs

# Trouble
Reparts

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

000000000000

nfa
nia
n/a
nfa
na
nfa
n/a
nfa
n/a
nfa
nfa
nia

0.00%
nfa
0.00%
nfa
n/a
nfa
nfa

n/a
nfa

Oofjo o o0 OO0 O O OO0 O

Dec-00 ¢

Jan01 ¢
Feb-01 ¢

Apr-01 ¢

May-01 ¢

——4—All CLECs

ISDN - Bl

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Z-Value

14

8
12
19
Rl
25
17

S NN O WNWWNONN

14.28%
25.00%

0.00%
10.53%
27.27%
12.00%
11.76%
14.29%

0.00%
11.11%
15.38%

15.19%
13.50%
12.82%
10.06%

9.68%
11.04%
10.73%
15.67%
14.00%

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

% Repeat
Reports

Z-Value

o v v oo sO0O 2B

o 0o 0o 0O 0O = OO0 O <2 00

0.00%
0.00%
25.00%
0.00%
nfa

nfa

n/a
nia

16.67%
5.41%
6.90%
4.88%

10.64%

12.82%
2.22%
3.45%
5.71%
7.50%
9.68%

Feb01 ¢

May-01 ¢

Jun-01 ¢

——All CLECs

—<4—AllCLECs

UNE Loo|

p and Port Combination - ISDN

All CLECs

Measurement
53 - 08 # Trouble

Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

Z-Value

OO0 00 O0O00CQ O o0

OO0 00000000 0o

nla

n/a
nfa
na
nia
nfa
n/a
nfa
nfa
nfa

15.18%
13.50%
12.82%
10.06%

8.69%
11.04%
10.73%
15.67%
14.00%
12.75%
15.96%
15,66%

12 Mo. Total

Feb-01 4L

Mar-01 ¢

~——&—All CLECs

271 - No.53b




FERFORMANGE MEASVREMENT TRACGKING

Maintenance - Specials (Resale)

September 2001

Missouri

Trouble Report Rate (%)

VGPL

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Troubie
Report Rate

7
18
21
25
15
35
20
10
15

9

0.14%
0.35%
0.37%
0.43%
0.24%
0.54%
0.30%
0.16%
0.24%
0.15%
0.36%
0.44%

0.42%
0.48%
0.37%
0.41%
0.35%
0.37%
0.43%
0.40%
0.39%
0.36%
0.47%
0.43%

Jan-01 4

—&— All CLECs

DSL (Digital Subscriber Line)

All CLECs

No. of
Circuits

# Trouble
Reparts

Trouble
Report Rate

SWBT/AS
Troubte
Report Rate

00000000000

o000 0COoO 00 o0 oo

nfa
nfa
n/a
n/a
nla
n/a
n/a
nfa
nfa

7.27%
4.01%
4.56%
4.55%
2.74%
1.15%
0.60%
0.47%
0.41%
0.36%
0.53%

o

Nov-00 ¢

Jan-01 @

Mar-01 ¢

Apr-01 ¢

Jun01 ¢

All CLECs

No. of
Circuits

# Trouble

Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

W OW oW W W W WS A NRN

o000 o020 0000 Q

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
33.33%
0.00%
0.00%
C.00%
0.00%
0.00%

0.62%
0.62%
1.04%
1.46%
0.84%
0.84%
0.63%
1.05%
1.27%
1.27%
1.27%

—4—AIlICLECs

Jan-01 ¢

Feb-01 1

JunOt @

Aug-01 ¢

DS1

Ali CLECs

No. of
Cirouits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

9

]
16
18
17
17
16
11

OO0 0020000000

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
9.08%
0.00%
0.00%
0.00%

5.48%
4.22%
2.16%
2.39%
3.85%
317%
4.38%
5.57%
4.80%
3.53%
5.45%
5.79%

271 - No. 54a
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FERFORMANGE MEASUVREMENT TRAGKING September 2001

Maintenance - Specials (Resale) Missouri

Trouble Report Rate (%)

All CLECs
# Trouble Trouble Trouble

Reports | Report Rate | Report Rate
nia 0.73%
nla 0.00%
nia 0.72%
nla 0.00%
nla 0.00% ’ —— Al CLECs
n/a 0.00%
nfa 0.00%
n/a 1.45%
nla 0.00%:
nfa| 0.00%
nfa 0.00%

Ly

OO0 OO0 OO0 QO oOo oo

OO0 0000000 OoOo0O OO0

Jan-01 T- °

Feb-01 ¢

Mar-01 ¢

Jun-01 @----""""

Oct-00
Nov-00 ¢
Dec-00 ¢

ISDN - Bl
Measurement All CLECs SWBT
54 - 06 # Trouble Trouble Trouble

Reports { Report Rate | Report Rate

14 1.62% 2.55%

8 0.85% 2.34%

12 1.33% 1.76%

19 2.08% 2.04%|

11 1.20% 2.05% . ' ——¢—ANCLECs

25 2.72% 2.15%

17 1.79% 2.63%

21 2.20% 2.80%

15 2.02% 2.82%

18 3.69% 3.19%

13 2.76% 3.44%

7 1.62% 2.56%

Mar-01 4

ISDN - PRI
All CLECs SWBT
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
0.03% 0.05%
0.06% 0.03%
0.11% 0.03%
0.03% 0.03%
0.00% 0.04% ) —&—AllCLECs
0.00% 0.02%
0.11% 0.04%
0.00% 0.02%
0.00% 0.03%
0.10% 0.03%
0.10% 0.05%
0.00% 0.06%

O NNOOMOO =~ N =

%

All CLECs SWBT 4.0%
# Trouble Trouble Trouble Z-Value

Reports | Report Rate | Report Rate 3.5% -
nja 2.55%.
nfa 2.34%
nfa 1.76% 2.5%
nfa 2.04%
nfa 2.05%
2.15% . 1.5% -
nla 2.63%
nfa 2.80%
nia 2.82%
nla 3.18%
nfa 3.44%
n/a 2.56%

3.0% 4

2.0% A . ——&—All CLECs

Jul-01 ¢

Mar-01 ¢
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PEREORMANCE MLACUQCMENT TOAQIING

Provisioning - Unbundled Network Elements (UNE)

8epternber 2084
Missouri

e

8.0 dB Loop

Al Data and Charts - All CLECs Combined

1 - 10 Loops 11-20 Loops

20 + Loops

(Target = 3 Days) (Target = 7 Days)

(Targat = 10 Days)

#0Orders | Avg. Days | #Orders | Avg. Days

#Orders | Avg. Days

3.0
28
28
53
27
3.0
25
23
3.0
28

nla
nla
n/a
nla

00 0000 -« oo 0O oo

(= = @ - 0+ NV OO0 00O

dB P

1 - 10 Loops 11-20 Loops

20 + Loops

(Target = 3 Days) (Target = 7 Days)

(Target = 10 Days)

#Orders | Avg. Days | #Orders | Avg. Days

# Orders

21
27
30
28
27
28
29
30
nfa

n/a
nfa
n/a
nfa
nfa
nfa
nfa
na
nfa
nfa n/a
nla
n/a

O © O O OO0 0O 0O O Qo O

Ofjo o 0000 OO0 O O oo

o

—e—20+
Loops

—8—11-20
Loops

e M --1-10
Loops

BRI Loop

1-10 Loops 11-20 Loops

20 + Loops

{Target = 4 Days) (Target = 10 Days)

(Target = Negotiated)

# Orders | Avg. Days | #Orders | Avg. Days

# Orders

20 53
19 33
18 30
10 33
28 26
20 27
2.9
33
31
31
33

nfa
nfa
n/a
nfa
n/a
n/a
n/a
nia

0O Q0 O 000000000

(Target = 3 Days) (Target = 7 Days)

(Target = 10 Days)

#Orders | Avg. Days | #Orders } Avg. Days

# Orders | Avg. Days

15 3.1
21 4.8
27 6.1
37 8.1
15 6.3
34 27
18 3.9
28 42
18 29
35 3.2
38

nfa
n/a
nfa
nia
nfa
nfa
nfa
nfa
nfa
n/a
nia

nfa
nfa
a f
nfa B
nfa
nia E
nfa 3
na |
nfa f
n/a

0O 00 000000 QC oo

——20+
Loops

—8—11-20
Loops

--¥--1-10
Loops

oljo o © o o O o0 0O OO
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PFRFORMANCE MEASHREMENT TRACKINC
Provisioning - Unbundled Network Elements (UNE)

Seoptember 2004
Missouri

All Orders

(Target = 3 Days)
# Orders

0O -2 2 N0 00 QOO0 =+ =

# Orders

o0 0000000000

o]
S

DS1 Dedicated Transport

Oct-00

Nov-00

Dec-00 4

Jan-01 j»

Feb-01 ¢

Mar-01 j»

Apr-01 ¢

May-01 4

—&—All Orders

Oct-00 ¢

Nov-00 ¢

E

Dec-00 ¢

Feb-01 ¢

Mar-01 ¢

]

1 - 10 Cirouits

11-20 Circuits

20 + Circuits

(Target = 3 Days)

(Target = 5 Days)

{Negotiated Target)

#Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days [

n/a
nfa
nfa
n/a
n/a
n/a
nfa
n/a
nfa
nfa
nfa

n/a
nfa
n/a
n/a
n/a
nla
nfa
nia
nfa

nfa

0 OO0 0000000 oo

n/a

0O 000000000 oo

10 O OO0 00000 0 QO

(=]

n/a

(o]

DS3 Dedicated Transport

1 - 10 Circuits

11-20 Circuits

20 + Circuits

{Target = 3 Days)

(Target = 5 Days)

(Negotiated Target)

# Orders | Avg. Days

# Orders | Avg. Days

#Orders } Avg. Days

n/a
n/a
nia
nfa

nla
nla
nfa
nia
n/a
nfa
n/a
n/a

n/a
nfa
nfa
n/a
nfa
n/a
n/a
n/a
nfa
nfa
nfa

O 00000000 Qoo

nfa
nfa
nfa
n/a

0O 0000000 0 o0 o

oo 0o 0O 0000 O OO0 0 00O

——Alt Orders

U —

———20+
Loops

—8—11-20
Loops

Se¥--1-10
Loops

271 - No. 55b

——20+
Loops

—F—11-20
Loops

--%--1-10
Loops




DCOCONMANAE UEASUREMENT TRASKING September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

050 BEIBIN D000TBITINNE
All Data and Charts - All CLECs Combined

ISDN - PRI

1 - 20 Loops

20 + Loops

(Target = 5 Days)

(Target = 10 Days)

#Orders | Avg. Days

# Orders | Avg. Days

nfa
nla
nla
nfa
nfa
nfa
n‘a
n/a
nfa

o o o 0o 0o OO0 OO0 OO O

00O 0000000 0o 0

Dark Flber (Before May-01 BM are 3, 5 and Negotiated)

1 - 10 Circuits

11-20 Circuits

20 + Circuits

(Target = 5 Days)

{Target = 7 Days)

(Target = 10 Days)

# Orders { Avg. Days

# Orders | Avg. Days

# Orders § Avg. Days

n/a
n/a
na

nla

n/a
nfa
n/a
nfa
nfa

0
¢]
o]
3
o]
0
0
0
0
o]
a
0

/i

nfa
n/a
n/a
n/a
nfa
nfa
nfa
n/a
n/a
n/a
nla
/!

1O O O 0O 0O O 000 o0 O o

12 Mo. Total

Y

oo O O O 0O O 0O 0O OO0 0 O

Measurement
55

Interim Number Portabllity (INP)

1 - 10 Numbers

11-20 Numbers

20 + Numbers

{Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

Avg. Days

# Orders | Avg. Days

# Orders

nfa
nfa
nfa
n/a
nfa
n/a
nfa
nfa
nla
nfa
n/a

0O 00O 00O 0000 0o o

na
n/a
n/a
nfa
n/a
n/a
n/a
n/a
n/a
nfa
n/a

O 00000 QOO0 000

~———20+
Numbers

—8—11-20
Numbers

--¥--1-10
Numbers

Holjo o o o 0o 0o o 0o 0o 00O

271 - No. 55¢




FERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

All CLECs

ASI

No. of
Orders

Avg. Interval
(Days)

Avg. Interval
(Days)

182
249

650
527
482
412
4.13
4.36
472
472
479
4.61

68.67
e}
nfa
n/a
nfa
nfa
n/a
na
nfa

Jun-01 4+

Jul-01 T

—&—— Al CLECs
Benchmark

No Line Sharing ~ Re

guires Conditioning

All CLECs

ASl

No. of
Orders

Avg. interval
(Days)

Avg. Interval
(Days)

Benchmark

11.33
17.36
880
4.00
7.88
7.44
9.42
8.33
8.43
8.33
7.68
823

nfa
nfa
n/a
nfa
nfa
na
nfa
nfa
nla
nfa
nfa
n/a

Feb-01 4

——AllICLECs
Benchmark

i Line Sharing - Requi

res No Conditioning

Measurement

All CLECs

ASl

55.1 No. of
Qrders

Avg. Interval
(Days)

Avg. Interval
(Cays)

Nov-00

Dec-00 4

—4—AlICLECs

Line Sharing - Requires Conditioning

Ali CLECs

ASt

No. of
Orders

Avg. interval
(Days)

Avg. Interval
(Days)

1= O O 0 OO0 00 = OO0 O

nfa
nfa
nfa

nfa
n/a
n/a
n/a
na
nfa
n/a

7.80
9.08
8.50
n/a
14.00
n/a
na
nfa
nfa

271 - No. 55.1a

Mar-01 @--"""

——AIICLECs




FPERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

No Line Sharing - Requires No Conditioning
All CLECs AS| Benchmark
No. of Avg. Interval Avg. interval Z-Value
Orders {Days) {Days)

—&—All CLECs
Benchmark

(ol o Bl o B« B« BN o B« B =]

Feb-01 ¢
Jun01 @

i No Line Sharing - Requires Conditioning

Measurement All CLECs Benchmark
551 No. of Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

—4—All CLECs
Benchmark

o000 o 0oo0

|

Feb-01 4}
Mar-01 ¢

o

Line Sharing - Requires No Conditioning
All CLECs [E]

No. of Avg. Interval Avg. Interval
Orders (Days) (Days)

—4—AliCLECs

oo © O OO0 OO

Jun01 &

Line Sharing - Requires Conditicning
All CLECs ASI
Avg. Interval Avg. Interval Z-Value

(Days) (Days)

—&—AJ|l CLECs

OO0 0O o000 oo

Mar-01 ¢
Jun-01 @-..
Aug-01 ¢ - -

(=}

271 - No. 55.1b



FERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation Interval - Voice Over Data

) All CLECs AS| Benchmark [
55.1-09 No. of Avg. Interval Avg. interval Z-Value

Qrders (Days) (Days)

—&—All CLECs
Benchmark

[ 1zm

No Line Sharing - Requires Conditioning

Measurement All CLECs ASI Benchmark
0 No. of Avg. Interval Avg. Interval Z-Value

Orders {Days) (Days)

~4—All CLECs
Benchmark

271 - No. 55.1¢



PRRFORUNANCE MEACUGERENT TRACKIO Seoptember 2504

Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined

Measurement Coordinate Hot Cuts (CHC)
1 - 10 Loops 11-20 Loops

#Orders | Avg. Days | #Orders | Avg. Days

8 44 nfa

10 55 nla

21 5.8 7.0

14 32 nla

13 38 30

29 3.6 n/a

39 41 n/a

31 35 8.0

19 36 nfa

8 5.1 n/a

34

3.6

——20+
Loops

~—B8—11-20
Loops

--%--1-10
{oops

n/a

OO0 00 = 00=0=00
0000000000 Qo0

n/a

w

Frame Due Time (FDT)
1 - 10 Loops 11-20 Loops
# Orders | Avg. Days { #Orders | Avg. Days | # Orders
55 3.4 0 nla
19 38 n/a
21 3.8 n/a
28 33 nfa
94 32 n/a
32 3.0
77 3.6 n/a
34
37

nfa

n/a

[fo o o o000 00 o oo

lo ccooos000o0

Loops Between 12,000 - 17,500 Feet
All CLECs
Number of | No. Req. % Reg
Orders Removal Removal

—4—All CLECs

Measurement All CLECs
55.3- 02 Number of No. Req. % Reg
1 Orders Removal Removal

| —e— Al CLECs

DO A= WONO M

271-No.55.2,55.3




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

September 2001
Missourt

PercentJUNEsz Installations Completed Within the Customer Requestad Due Date

8.0 dB Loop

]

- 10 Loops

11-20 Loops

20 + Loops

% install | Benchmark

*Z - Value®

% Install
7 Days

Benchmark|
"Z - Value"

o]
5%
@

% Install
10 Days

-5.00
100.0% -5.00
100.0% -5.00

75.0% 20.00
100.0% -5.00

99.4% ~4.43
100.0% -5.00
100.0% -5.00

99.3% -4.27
100.0% -5.00

¢ LSRN AR AT - B VI - - - -]

n/a
nla
n/al
nfa
nia
100.0%
100.0%
na
100.0%
100.0%
100.0%

100.0%

nfa
n/a
n/a

coCooO0OO0O0OO-=-00DO0D0C0Q

nfa
nfa
nja
n/a
nfa
100.0%
nfa
nfa
nfa
nfa

553553588888 3

5.0 dB Loap

———20 + LOOpS —&— 11-20 Loops
«-%-- 1-10Loops -« « =« Standard

1

11-20 Loops

20 + Loop:

1

% install | Benchmark;
3 Days { "Z - Vaiue”

o
§8
@

7 Days

% install} Benchmark

"Z - Value”

% Install
10 Days

S 8
Benchmun(t

100.0% -5.00
100.0% -5.00
100.0% -5.00

87.5% 7.50

90.0% 5.00
100.0% -5.00

93.8% 125
100.0% -5.00
100.0% -5.00
100.0% -5.00
100.0% -5.00
100.0% -5.00

nfa
nfa
nfa
nfa
nfa
n/a
n/a
100.0%

nfa
nfa
n/a
nfa
na
n/a
nfa

nfa
nfa
n/a
nfa

jooocowooooocoo

nfa
nfa
nfa
n/a
nfa
nfa
n/a
n/a

"7 - Value” [

100%

80%

80%

020 oo

BRI Loop (Before May-01 Benchmarks are 3,

7 and 10 Days)

:

—— 20 + Loops
-~ %-- 1-10Lloops

1

- 10 Loops

11-20 Lo

20 + Loop

% Install ] Benchmark
4 Days | “Z - Value"

No.
Orders

% Install
10 Days

Benchmark|
*Z - Value"

No.
Orders

% Install
Negotlate

Benchmark
'Z - Value”

40.0% 56.00
84.2% 10.78
88.9% 6.11
80.0% 5.00
96.4% -1.43
100.0% -5.00
94.1% 0.88
26.1% -1.08
96.3% -130
98.9% -3.86
-2.48
-5.00

OO0 O0OO0CO0O00000 0O

nfa
n/a
na
nfa
nfa
nfa
nfa
nfa
nfa
nfa
nfa

nfa
nfa
n/a
nfa
nla
nfa
nfa
na
nfa
nfa
nfa
nfa

nfa
nfa
nfa
n/a
n/a
nfa
nfa
nfa
n/a
nfa
nfa

553332555858

3

Loop

——20 + Loops
-=-%--1-10Loops

1

- 10 Loops

11-20 Loops

20 + Loop

S

% Install | Benchmark|
3 Days | "2 - Value"

% Instal11 Benchmark|
7 Days | “Z - Value*

% Instal
10 Days

Benchmark
*Z - Valug"

80.0% 15.00
71.4% 23.57
56.6% 39.44
64.9% 30.14
60.0% 35.00
91.2% 3.82
83.3% 11.67
90.0% 5.00
91.8% 3.18
95.4% -D.41
89.5% 5.48
99.3% -4.25

n/al
n/a
nfa
n/al
nfa
n/a

na

nfa
nfa
nfa
nfa
nia
n/a
n/a
nfa
n/al
n/a
aj
n/a

n/a
nfa
nfa
nfa
n/a
nfa
nfa
n/a
n/a
n/a

—¢—All Orders

271 - No. 56a




oCOroaiANSE UEASURSEUY TRACKILE September 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent (UNEs) instaliations Completed Within the Customer Requested Due
Al Data and Charts - All CLECs Combinad

Date

Analog Line Port

All Orders
% Install
3 Bays

100.0% X Note: Through April 2001

100.0% 3 the benchmark is 2 days. After
nle
n/a
nfa

-——4—AllOrders = -----e- Standard

Analog Trunk Port

All Order.
% Install | Benchmark
2 De “Z - Value"
nfa

nfa

n/a

nfa

n/a

n/a

nfa

naj

333523335558 5

o

DS1 Dedicated Transport
1- 10 Clrcuits 11-20 Circuits 20 + Circuits :
% install in| Benchmark No. % Install in | Benchmark|  No.  pEEmsmsins] 00 | sce e cemrc it s ettt s st m st s s
3 Days 'Z - Value* 5 Days *Z - Value"
n/a n/a ns n/a

n/a. na n/a n/a

n/a ha nfa n/a

nfa n/a nfa n/a)

e n/s n/a
nfa nfal n/a
ala nfa nfa
n/a nfa) n/a
n/e n/a
n/a nfa
na nfa
n/a n/aj

3 3 3
L S

na

DD OoOODO00 000

—&~—11- 20 Loops ~—£}—1- 10 Loops
« = - - - Standard

OO 0O 00000000
oo o0o@o 0o oco oo

DS3 Dedicated Transport
1- 10 Circuits 11-20 Circuits 20 + Cireuits
% Install in{ Benchmark No. % Install In | Benchmark N s aatcs: S [t
3 Days *Z - Vaiue" Orders 5 Days "Z - Vaiue*
nfa n/a

n/a na

n/a nfa

n/a nfa

n/a nfa

n/a nfa

n/a nfa

n/a n/a

nfa
nfa
n/a
ns

n/a nfa
nfa n/a
nfa n/a
nfa nla
n/a) n/a
nia
nfa
na
n/a
nfal
n/a
n/a

OO0 0000000000
OO0 00060000000
A A - - - - N -

—a—11- 20 Loops —8—1- 10 Loops
=« = = = Standard

271 - No. 56b




amcanmu&g ﬂﬂﬂu&ﬂ(ﬂ" Mmialiua September 2004

Provisioning - Unbundied Network Elements (UNE) Missouri

........... o

Percent (UNEs) Installations Completed Within the Customer R_e'suested Due Date

ISDN - PRI

1 - 20 Loops 20+ Laops
No. | % install] B No. | % instal] Benchmark joo ittty 1 0 ] oo mmeme e st it
Orders | 5 Days | "Z-Value" | Orders ] 10 Days| *Z - Value"
0 nfa nfa 0 n/a n/a
1] n/a n/a 0 n/a na
0 nfa n/a 0 n/a nfa
0 n/a n/a 0 n/a nfa
0 nfa nfa [o] n/al nfa
0 nfa n/a 0 n/a nia
0 na nfa 0 nfa nfa
0 nfa n/a 0 n/a na
0 nla n/a 0 n/a na
0 nia n/a ] nfa n/a
0 nla 0 nfa n/a
D / o] f———E—-ZD-&Loops“K-- 1-20Loops=- -~ - -
0 [

Dark Fiber (Before May-01 Benchmarks are 3, 5 and Negotiated)

1 - 10 Circufts 11-20 Circults 20 + Circuils
No. [% installi] Benchmark| No.  Pélinstallif Bsnchmark] Ne. |% install Iq Benchmn?[:

Orders { 5 Days | “Z - Vaiue* | Orders | 7 Days | *2- Value*| Orders | 10 Days | *Z - value* |
0 nfa n/a 4] n/a nfa 0 na n/a
[¢] n/a| n/a [o} n/a nfa 0 nfa
0 nfa n/a [¢] nfa nfal 0 n/a
31 100.0% -5.00 [¢] n/al na 0 n/a
0 nfa n/a o} n/aj nfa 0 nfa
0 n/a n/a o] n/a n/a 0 n/a
0 n/a nfa 0 n/al nfa o n/a
0 n/a nfa 0 n/aj n/a 4] n/a oy 8 5 5 5 o
0 n/a n/a [o} n/a nfal 0 n/a g‘ § [ 5 z i é—
0 n/al n/a o] n/a nfa| 0 nfa Zz Qa = = 2 &
0 n/a nfa ¢} n/a nla 0 n/a 11-20 Loops 1-10 Loops
0 n/aj na [¢] n/a nfa; . 0 rl/_a _____

[__o

“Interim Number Poriabi

1 - 10 Numbers 11-20 Numbers 20 + Numbers
No. [% instalii] Benchmark] No.  [%Install irf Benchmark| Ne. % Install | Benchmark [t | L
Orders { 3 Days | “Z -Value" | Orders | 7Days | "Z- Value"| Orders | 10 Days | Z - Value”
0 n/a nfa 0 n/a nfa 0 n/a na
0 nfa nfa o} n/a nfa 0 nfa n'a
0 n/a na o} n/a nfa 0 n/a nfa
Q nia n/a [} n/a na 0 nfa na
0 n/aj n/a o] n/a na [ n/a nfa
0 n/a nfa [¢] n/a na "] nfa nfa
o] nfa n/a 0 n/a nfa 0 nfa nfa 0% I3 I I
0 nfa nal 0]  n/a naf 0 nfa na 88835536%555
0 01 na nal 0o n/a wa t‘;éggsgégzéc‘»g
) o na na 0 n/a na © z o 5 ¢ = z > 2 43
o 0 a v 0 nia f 20+ Numbers | ——@— 11-20 Numbers
ol el nal 0 ....... 0 ....... LR <) 1.10Numb3,s .....

271 - No. 56¢



OCOCAOMANAE (1EAAUREURIN vRLA/A September 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

nstaliations Completed Within the Customer Requested Due Date

All Data and Charts - Al CLECs Combined

Measurement DSL - No Line Sharing
5612 Non-Conditioned Conditioned

% Install Benchmark No, % Instatl Benchmark

5 Days “Z - Value" Orders 10 Days "Z - Value”

—~8— Condition - - ¥- - -Non-Cond

DSL - No Line Sharing
Non-Conditioned Conditioned B
No. % Install Benchmark No. % tnstall Benchmaﬂ
Orders 5 Days 'Z - Value* Orders 10 Days *Z - Value"

—&—AlICLECs

Broadband DSL - Line Sharing

-] Measurement Ali CLECs AS|

2 No. % Install % Install
Orders CcDDD CD0D Z - Valus

—&—AllCLECs

271 - No. 56d



oCocamiaNar g auUOCICUT Taoia Leptember 2004
Provisioning - Unbundied Network Elements (UNE) Missouri

Percent (UNEs) Installations Completed Within the Customer Rgguested Due Date

................................................................................................................................................................................................................ x

All Data and Charts - All CLECs Combined

Volce Over Data - No Line Sharing

Non-CondRioned Conditioned 100%

No. % Install Benchmark No. % Instalt Benchmark |y | tttmcem s ressssctsscaamr o
5 Days "Z - Value" Orders 10 Days *Z - Value” 80% 4
60% -
40%

20%
0% — y T g T -

- = =

582

523

—&— Condition - - ¥- - ‘Non-Cond -« =~ - Standard

271 - No. 56e



FERROEMANCE MCACUQEIMCNT TRACKINC

Provisioning - Unbundled Network Elements (UNE)

Qeaptember 2004
Missouri

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

All Data and Charts - All CLECs C

Coordinated Hot Cuts (CHC) and Frame Due Time (FDT) Combined 3

1- 10 Loops 11-20 Loops 20 + Loops

No. % Install { Bench Na. % Instali [ Benchmark| No. % Install | Benchmark [

Orders | by CDDD} “Z - Value"! Orders | by CODD | "2 - Valus' | Orders | by CDDD | "Z - Value* 1
63 100.0% -5.00 o nfa nfa 0 nfa na
29| 100.0% -5.00 0 nfa nfa 0 n/a nja
126 | 100.0% -5.00 1 100.0% -6.00 0 n/a nfa
108 98.2% =317 o nfa nfa 0 n/a nia
246 99.6% -4.59 3} 100.0% -5.00 0 nfa nia
418 100.0% -5.00 3 100.0% -5.00 o nfa na
362 99.4% -4.45 0 n/a nfa 0 nfa nfa
430 99.8% -4.77 2 100.0% -5,00 0 nfa na
395 98.5% -3.48 3 100.0% -5.00 o] nfa na
312 98.4% -3.40 1 100.0% -5.00 0 n/a nfa
389 99.0% -3.97 2] 100.0% -5.00 0 n/a nfa
83 1 100.0% 0 n/a na

—&——20 + Loops
--X--1-10Loops

—8— 11 -20 Loops

o)
§8
@

oo OoDO0OO0OOO0OCOOO

o

—4—20 + Loops
-« X--1-10Loops

Frame Due Time (FDT)

11-20 Loops

No % Install
by CDDD

na
100.6%
100.0%

OCONOO 2200 O0OC

OO0 O0ODOO0O0OOCO O

)
&
2

—4— 20 + Loops
- - X-- 1-10Loops

—8— 11-20 Loops
----- Standard

271 - No. 56.1




FPERFORMANGE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2001

Missouri

Percent SWBT Caused Missed Due Dates

8

ocp - Field Worl

All CLECs

SWBT

No. of
Orders

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

37
40
36
38
56
78
58
91
90
64

5.4%
0.0%
0.0%
5.3%
5.4%
1.3%
1.7%
0.0%
2.2%
1.6%
0.9%

A =S N0 S WO QN

7.4%
6.3%
6.5%
6.6%
5.6%
5.6%
5.6%
6.4%
7.7%
6.8%
7.5%
7.7%

—&—All CLECs

Jan-01 4

Feb-0t 1

Mar-01

8.0 dB Loop - No Field Work

All CLECs

# Missed
Due Dates

% Missed
Duse Dates

SWBT
% Missed
Due Dates

*.—.\_\_LMQ_!—AN—\_‘_AD

0.0%
1.0%
0.6%
0.7%
0.7%
0.2%
0.3%
0.7%
0.4%
0.3%
0.2%
0.3%

0.4%
0.5%
0.6%
0.4%
0.3%
0.3%
0.3%
0.3%
0.4%
0.4%
0.4%
0.3%

—— All CLECs |

5.0 dB Loop

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWET
% Missed
Due Dates

Y4

0

o

OO0 000 WMo oN

0.0%
0.0%
51%
51.6%
13.6%
0.0%
9.3%
0.0%
0.0%
0.0%
0.0%

0.9%
4.8%
3.0%
1.8%
22%
1.0%
1.5%
4.7%
0.6%
1.4%
3.8%

—&—AllCLECs

BRI Loop

All CLECs

# Missed
Due Dates

% Missed
Due Dates

Due Dates

W
~

ONN=" O N WNN®

21.8%
11.8%
7.1%
1.5%
22%
1.6%
3.6%
4.8%
1.1%
2.2%
21%

37.5%
21.7%
28.2%
22.7%
33.7%
24.9%
25.3%
22.7%
23.3%
11.8%
16.3%
17.1%

271 - No. 58a

—&—All CLECs

Feb-01 +

Mar-01 1




PERFORMANCE MEASUREMENT TRACKING September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Date. |

ISDN BRI Port

58 - 05 No. of # Missed % Missed i Z-Vaiue
Circuits Due Dates { Due Dates | Due Dates

nfa 37.5%
nfa 21.7%
20.2%
n/a 27%
nfa 33.7% ——All CLECs
nia 24.9%
nfa 25.3%
nfa 22.7%
n/a 23.3%
nla 11.8%
na 16.3%
nfa 17.1%

000000000200
OO0 0000000000

Jun-01 ¢

D81 Loop
All CLECs SWET

# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

28 36.8% 18.2%

34 43.0% 27.3%

36 35.0% 20.0%

46 32.2% 222%

26 20.2% 16.7% . —¢——AllCLECs

21 17.4% 16.7%

22 14.3% 8.3%

21 9.4% 0.0%

23 8.6% 8.1%

8 4.7% 0.0%

12.5% 0.0%

0.5% 14.3%

DS1 Dedicated Transport
All CLECs SWBT
# Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
20 4 20.0% 18.2%
85 17 20.0% 27.3%
12 30.0% 20.0%
28.1% 222%
40.0% 16.7% : ——e— All CLECs
100.0% 16.7% '
nla 8.3%
nfa 0.0%
n/a 2.1%
n/a 0.0%
nfa 0.0%
n/a 14.3%

©«

>

O o0 0 Q0 0 =20
C 0O 0000 =N

Jun-01 @

ISDN - PRI
All CLECs SWBT

No. of # Missed % Missed | % Missed
Circuits Due Dates | Due Dates | Due Dates
nla 0.5%
na 0.0%
nla 18.6%
nla 0.9%
nfa 0.0%
n/a 1.1%
nfa 0.0%
n/a 0.4%

——AllCLECs

o0 0000000000
0O 000000000 o0 o

Nov-0O .. _

Dec-00 ¢ T
Mar-01 ¢

Jun-01 @i

o]
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FERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
A OANAROTANIOEDS My Y

All CLECs ASI tn Parity
£8-09 # Missed % Missed | % Missed (Yes =0)

Due Dates | Due Dates | Due Dates {No = 2)
80 13.8% nfa

43 9.2% n/a

5.3% n/a
1.7% nla
0.9% nfa
1.3% nfa
1.1% n/a
1.2% n/a
0.6% n/a
C.6% n/a
nfa
nfa

-
Y

Benchmark|
—&—AIll CLECs

O 000000 QO NNDN

N = @ N &N W

Jan-01

|

ing
All CLECs ASH
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates
[+ 0.0% 1.5%
0 0.0% 1.0%
3 4.6% 2.2%
10 9.4% 2.0%
10 5.8% 21% . —&—All CLECs
12 9.1% 1.7%
4 3.0% 1.7%
8.1% 3.5%
8.1% 4.6%
3.6%

Anaiog Trunk Port
Al CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
n/a 0.9%
0.0% 4.8%
nfa 3.0%
0.0% 1.8%
0.0% 2.2% ——Aill CLECs
nfa 1.9%
n/a 1.5%
nfa 4.7%
nfa 0.6%
nla 1.4%
nia
/:

May-O1 ¢}

Dec-00 ¢

OO O 0C OO0 0O = 240 5M O
O 0O 0O 00O 000 O o0

Subtending Digital Direct Combination Trunks

] Measurement All CLECs SWBT
58 -1 Ne. of # Missed % Missed % Missed Z-Value
Circuits Oue Dates | Due Dates { Due Dates

n/a 0.8% n/a
nfa 4.8% n/a
na 3.0% nfa
nla 1.8% nfa
nfa 2.2% nfa
nfa 1.89% n/a
nfa 1.5% nfa
nfa 4.7% n/a
0.6% nfa
1.4% n/a
3.8% nfa
2.3% n/a

—<—All CLECS|

Aug-01 ¢

Jun-01 ¢

0 00000000 oo
O 000000000 oo

May-01 ¢}
Jul-01 @

o
of
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PERFORMANGE MEASUREMENT TRAGKING

Provisioning - Unbundied Network Elements (UNE)

September 2001

Missouri

DS3 Dedicated Transport

All CLECs

Measurement
58-13

# Missed
Due Dates

% Missed
Due Dates

Due Dates

~NHO O DO O0OC O NNO=2N

14.3%
6.3%
0.0%

33.3%

33.3%

nla
n/a
nfa
nfa

nfa
n/a

nfa
nfa
nia
n/a
nla

nfa

—&—All CLECs

Jun-01 @

Circuits

# Missed
Due Dates

% Missed
Due Dates

% Missed
Due Dates

na
nfa
n/a
nfa
n/a
nfa
n/a
nfa
nfa
n/a
nfa
n/a

nfa
n/a

0
0
0
0
¢]
o}
]
o]
0
o]
0
0
0

QO O OO0 OO0 0O 0000 0

Mar-01 ¢

Apr-01 ¢

Jun-01 ¢

Analog Line Port

All CLECs

Circuits

# Missed
Dus Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

40

8
2
4
o
2
o]
]
0
1
0
0
0

20.0%
40.0%
50.0%
n/a
100.0%
nla

nfa

nfa

0.0%
0.0%

0.9%
4.8%
3.0%
1.8%
22%
1.9%
15%
47%
0.6%
1.4%
3.8%

=~ = «a VOO ONO®®

—&—Ali CLECs

intefim Number Portability (INP)

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

ijlo o o ococoooocon

OO0 0000000000

0.0%
nfa
n/a
n/a
n/a
n/a
nfa
nla

0.35%
0.5%
0.6%
0.4%
0.3%
0.3%
0.3%
0.3%
0.4%
0.4%
0.4%
0.3%

-0.08
nla
nfa
nla
n/a
n/a
n/a
nla
nla
nla
nfa
nia

—&—All CLECs

Jan-01 @

Feb-01 &

Mar-01 ¢

Jun-01 ¢
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FERFORMANGE MEASVREMENT TRAGKING September 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
Broadband DSL - No Line Sharing .

Measurement All CLECs AsSl in Parity
58-17 # Missed % Missed % Missed (Yes=0)

Circuits Due Dates | Due Dates | Due Dates {No=2)

Benchmark|
—&—All CLECs

O O o O O O OO
O 0O 0000 0O

Broadband DSL - Line Sharing

Measurement All CLECs AS
58 - 18 # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

Feb-01
Mar-01
Apr-01
May-01
Jun-01

~—&—— AllCLECs

4
N
:

C OO0 00O oo

0
o]
8]
0
0
0
0
0

Jun-01 ¢

Mar-01 ¢
Aug-01 ¢

|

Voice Over Data - No Line Sharing
All CLECs ASI In Parity
No. of # Missed % Missed % Missed (Yes = 0)
Circuits Due Dates | Due Dates | Due Dates {No = 2)

Benchmark|
——AllCLECs

271 - No. 58e




FERFORMANGE MEASUREMENT TRAGKING September 2001

Missouri

s on N,T,C Orders within 30 days ]

Provisioning - Unbundied Network Elements (UNE) Percent Trouble Report:

8.0 dB Loop

Measurement All CLECs SWBT
59 - 01 # Trouble % Troubte | % Trouble Z-Value

Circuits Reports Reports Reports

oct-00; 401 8 2.0% 3.6%
Nov-00 353 12 34% 45%
Dec-00f; 470 19 4.0% 4.7%
Jan-01 [ 27 7.0% 2.4% -1 I LA AR U A U B

Feb-01} 18 2.6% 25% 07} ——#——AICLEGs
Mar-01 | 2 2.5% 21%
Apr-01f 36 3.9% 3.1%
May-01 29 2.7% 33%
Jun-01 33 3.0% 3.6%
Jul-01 a0 5.4% 3.4%
Aug-01 [ 20 1.9% 3.3%
; 30 3.4%

Jan-01 +
Feb-01

5.0 dB Loop
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
42 13 31.0% 1.7%
12 16.7% 1.4%
39 2.6% 0.9%
31 16.1% 0.4%
44 6.8% 0.7%
48 8.3% 0.9%
54 18.5% 1.3%
3.5% 1.0%
0.0% 1.0%
0.0% 1.0%
1.1%

—— Al CLECs

25
S
25

= 00 O s OB WO 2N

BRI Loop

Measurement All CLECs
59 - 03 No. of #Trouble | % Trouble | % Trouble

Circuits Reports Reports Reports

144 16 11.1% 5.8%

153 4 2.6% 5.3%

99 6 6.1% 3.1%

136 0 0.0% 6.6%

113 10 8.8% 3.8%

114 4 3.5% 4.5%

187 1 5.9% 4.6%

120 11 9.2% 6.4%

88 3 3.4% 5.1%

88 4 4.7% 6.1%

6 6.4% 4.1%

2 5.3%

—&-—All CLECs

271 - No. 59a




FERSORMANGE MEASLVTREMENT TRACGYHOING

September 200%

Missouri

Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,?,C Orders within 30 days

.......................... S——
AT

ISDN BRI Port
] Measurement All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
0 0 nfa 5.8% nfa
0 0 nfa 5.3% n:
1 0 0.0% 3.1% -0.1
o] 0 nia 6.6% n/
o} o} nfa 3.8% nk;
o] o] nfa 4.5%
0 0 n/a 4.6%
0 0 nfa 6.4%
l¢] [} n/a 5.1%
0 [d] nfa 6.1%
0 0 nia 41%
0 0 n/a 5.3%
0

7.0%

6.0%

5.0%

4.0%

3.0%

—4—AllICLECs

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Jun01 ¢
Jul-01 ¢

7¢ 5
]

16

6.3%
5.8%
11.2%

128 9 7.0%
121 10 8.3%
18 11.7%

18 8.1%
10.8%
9.3%
7.3%

10.3%

£ X 0S1 Loop
Measurement All CLECs SWBT
i No. of #Trouble | % Trouble | % Trouble | 2Z-Value
: Circuits Reports Reports Reports
76 4 5.3% 9.1% -0.51f

9.1%
0.0%
11.1%

0.0%
33.3%
8.3%
0.0%
0.0%
5.9%
10.0%

<~ All CLECs

DS1 Dedicated Transport
Measurement All CLECs SWET
No. of # Trouble % Trouble { % Trouble Z-Value
Circuits Reports Reports Reports
20 o} 0.0% 9.1% -1.3
85 1 1.2% 8.1% -1.7.
40 2 5.0% 0.0% 0.7
32 2 6.3% 11.1% B = R & W R N PPN
5 1 20.0% 0.0% 1.6 g All CLECs
1 0 0.0% 33.3% -0.6
0 ) nia 8.3% wafi 100% 4 Y
o 0 nia 0.0% i " o s -
0 0 n/a 0.0% nt 50% 1 AT . e
0 1 na 5.9% n - K .
o 0 na 10.0% naly 00% & 2
oa - O 2 g » u = < =
1SDN - PRt E:
ANl CLECs SWar 0.4% g
No. of #Trouble | % Trouble { % Trouble Z-Value 3
Circuits Reports Reports Reports 0.3% + ] ﬂ
0 ) wa 0.0% o ; '
0 0 nla 0.1% nali %% 1 _:
0 0 nla 0.2% 0.2% : ______ SWET
] 0 na 0.0% K : All CLECs
o] o] nfa 0.0% nf; o2% 4 ‘,‘ '
] 0 nia 0.0% - \
0 o wa 0.1% naf o1+
0 o] nfa 0.1% n/ N Y
0 0 nfa 0.1% nafil 0.1% 1. | e
0 ) a 0.1% n ’ Vool
0 0 n/a 0.1% nafy 0% § ———¢
0 0 n{a. 0.3% n/; ;s'; 3 sg % % O%
(o] b4 [l - [T =
12 Mo. Total . .
............... DGOSR
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PERFORMANCE MEASUREMENT TRAGKING September 2001

Missouri

Provisionhing - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DSL - No Line Sharing
All CLECs ASI
#Trouble 1 % Trouble | % Trouble
Reports Reports Reports
58 B.6% nfa
30 6.4% nla
21 7.9% nfa
19 4.7% nfa
23 6.7% nfa
32 6.0% nfa
35 6.5% nfa
May-01}; 19 5.5% nfa
Jun-01 28 2.2% nfa
Jul01 27 51% nfa
: n/a

------ Benchmark
—4——All CLECs

O 0 OO ONNNONNN

Jan-01 4

All CLECs
Na. of #Trouble | % Trauble | % Trouble

Circuits Reports Reports Reports

0 0.0% 7.1%
0.0% 1.7%

20.0% 9.5%
6.6% 8.1% K=T-] . A N S
5.8% 8.4% . —<&— Al CLECs
5.3% 4.4%
3.0% 21%
3.0% 1.3%
4.5% 21%
2.6% 1.8%
5.5% 3.0%

Jan-01 {
Feb-01 4
Mar-01 4+

Analog Trunk Port
Measurement All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble
Circuits Reports Reports Reports
nfa 1.7%
0.0% 1.4%
n/a 0.9%
9.1% 0.4%
0.0% 0.7%
nfa 0.9%
nfa 1.3%
n/a 1.0%
nfa 1.0%
n/a 1.0%
nfa 11%
n/a

Oct-00};
Nov-00};
Dec-00
Jan-01§;
Feb-01}
Mar-01 |
Apr-01
May-01 [
Jun-01
Jut-01
Aug-01

~—4—All CLECs

O © O O O W N O = 0 0O

Mar-0t ¢

wfjo o o oo o o » =20 &~ O

ubtending Digital Direct Combination Trunk:
All CLECs SWBT
No. of #Troubie | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
nfa 1.7%
n/a 1.4%
nfa 0.9% .
nia 04%|  nafd sl N2 e el feeee
nia 0.7% —&—Ali CLECs
nfa 0.9% :
n/a 1.3%
nfa 1.0%
n/a 1.0%
nfa 1.0%
nfa 1.1%
n/a 1.0%

10 0o 0 0o O ©Oo0 OO0 QO

Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Apr-01 ¢

Aug-01 &

O:OOQOOOOOOODO

271 - No. 58¢




ABArOmMANGE MEASUREMENRT TRACKING

September 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

Measurement

All CLECs

—&—All CLECs

No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports

14 o} 0.0% n/a

16 o} 0.0% nla nfa
6 o] 0.0% 0.0% 0.00
6 o] 0.0% n/a n/a
6 o} 0.0% nia nfa
o] 0 n/a nia nla
0 o] nla nfa n/a
0 [¢] nfa n/a nfa
0 o] nla 0.0%
0 o] nla nfa
0 0
0 0
8 0

Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Jun-01 ¢

Dark Fiber

—— Al CLECs

All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
o] 0 nia nfa nfa
o} 0 nfa nfa nfa
0 0 nfa 0.0% nfa
<] 0 nfa nla nfa 50.0% +
o} 0 n/a n/a nfa
0 0 nfa n/a n/a
0 0 nfa nla n/a
o} 0 nfa n/a nfa
[¢] ¢} n/a 0.0% nfa
[¢] [¢] nfa nfa nla X . s
o] 0 n/a 0.0% n/a 0'0%0 é é -
0 0 nfa nia nla % % 2
= o 2 8 3

0.0%

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 JD
Jul-01 ¢

Aug-01 ¢

Sep-01

Analog Line Port

—<——AlICLECs

All CLECs SWBT
Na. of #Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
40 5 12.5% 1.7% 4.70
5 0 0.0% 1.4% -0.27
8 0 0.0% 0.9% -0.28
0 0 nfa 0.4% nfa
2 0 0.0% 0.7% -0.12
0 0 nfa 0.9% nfa
] 0 nfa 1.3% nfa
0 0 nfa 1.0% nfa
2 0 0.0% 1.0% -0.14
: 0 RSP
1 0 5 ¢ c e . e e < <
I 3833833333
d $ & = 233 2 8

—&—All CLECs

All CLECs
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
2 0 0.0% 2.98% 0.25E 30% 4.. ..
o 0 nia 20% na T
0 0 nfa 2.8% na
0 1] n/a 25% nfa
0 0 nia 37% nfa
[ [¢] n/a 3.1% nfa
0 o] nfa 3.4% n/a
0 0 nfa 2.9% n/a
0 0 nfa 3.7% na
0 0 n/a 3.8% nfa
0 0 wa 3.3% d *
0 0 n/a 3.5% 2 2
g 8¢

Mar-01 ¢

Jun01 ¢
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FERFORMANGE MEASUREMENT TRAGKING September 2001

Missouri

Provisioning - Unbundled Network Elements (UNE)

Broadband DSL. - No Line Sharing
All CLECs ASl In Parity
#Trouble | % Trouble | % Trouble | (Yes=D0)
Circuits Reports Reports Reports (No=2)

Benchmark
—&— All CLECs

0O 0000000
o o 0o 0o o0 oo

Feb-01 ¢
Mar-01 ¢

May-01 ¢
Jun-01 ¢
Aug-01 ¢

Broadband DSL - Line Sharing
Alt CLECs ASI
# Trouble % Trouble | % Trouble
Cirouits Reports Reports Reports

—<—AliCLECs

0O 000000 OO

Jun-01 ¢

Feb-01 ¢
Mar-01 ¢
May-01 ¢

I

Voice Over Data - No Line Sharing

Measurement Al CLECs AS| in Parity
59.18 # Trouble % Trouble | % Trouble (Yes = Q)

Reports Reports Reports {No =2)

Benchmark
-—4—All CLECs

Julol ¢
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